HELLENIC
TRAIN

NOAITIKH NPOZTAZIAZ MPOZQMNIKQN AEAOMENQN

Avtikeipevo MoAwtikng Mpootaciog Npoowrnikwv AsSOpEVWV

H Hellenic Train, péAog tou Opthou FS, pe toxudpouikn dtevBuvon A. Zuyypou 41 & MNetuela 13, T.K.
11743, ABrva, pe TNV 8LOTNTA TG W¢ YieUBUvVog Emefepyaoiag, eyyudtal Tov oeBaopd TOU LOLWTIKOU
QImopPPNTOU TWV GUOLKWV TPOCWNWY TIoU cuvaAldcoovtal pall tng, kabwg Kal Thv mpootacia Twy
TIPOCWTILKWY TOUG SE80UEVWY, ELTE AUTA TNPOUVTAL SLOSIKTUOKA ELTE OTLG EYKATOOTACELG TNG. MNa To
AOyo autd, oto mAaiclo Tou LoxUovtog BVikoU Kal evwolakol VOULKOU mAalciou mou SLEmeL Tny
TPOOTACLO TWV MPOCWTILKWV dedopévwy, 16w Tou Mevikol Kavoviopol tng Evpwmnaiknig Evwong yla
v MNpootacia Asdopévwy 2016/679 (ede€nc «Kavoviopog»), tou v.4624,/2019 kat tou v.3471/2006
onwg wyvouv n Hellenic Train kowvomolel tnv mapovoa vOULUn, €VAoyn Kal Stodoavr TOALTIKN
npootacio¢ SeSOUEVWV TIPOOWTILKOU XOPOKTNEO, UE OKOTO Vo TAPEXEL OTA PUOIKA TIPOoWO
(«umokeipeva Twv dedouévwvy) EMaPKN EVNUEPWON YLo T SESOUEVO TIPOCWTILKOU XAPOKT PO Ta
omola cUAAEyeL Kal eme€epyAleTal KATA TNV TTOPOXA TWV UTINPECLWV TNG IPOG TO KOWO HECW TWV
LotooeAibwv mou avkouv otnv Hellenic Train kat oxetifovtal pe t SpaoctnplotnTa AUTAC (EVOEIKTIKA

avadepopeva: www.hellenictrain.gr, tickets.hellenictrain.gr ).

Oplopol

Mo Toug okomoU¢ TNG mapoloag MOALTLKAG, OL TAPAKATW OpoL £XOUV TNV €ERC onuacia:

o «Mpoowrkd Aedopévarn: kaBe mAnpodopia mou adopd TAUTOMOLNKEVO ] TAUTOTIOLRGLUO
duoLkd mMpdéowmo («UTIOKEINEVO TWV SeSOMEVWVYY)' TO TauTomoLoLUo GUCLIKO POowWTO €ival
ekelvo Tou omolou n tautdétnTa pnopet va e€akplPwbel, dpeoa r Eppeca, Wlwg péow avadopag
O€ AVOYVWPLOTIKO OTOLXELO TAUTOTNTAC, OTIWG OVOUQ, O aplBpd TauTtotntag, os dedopéva BEong,
Of ETLYPOUUIKO OVAYVWPLOTIKO TAUTOTNTAC N O £vav N TEPLOCOTEPOUG TAPAYOVIEG TOU
npooldlalouv OTn CWUATIKY, GUGCLOAOYLKH, YEVETIKH, PUXOAOYLKH, OLKOVOWULKH, TIOALTIOTIKN
KOLVWVLKI TOUTOTNTA TOU £V AOYw PpUCLKOU TIPOCWITOU.

o «EWBIKEG Katnyopieg mMpoowriikwv Sedopévwvr»: Sedopéva MPOOWTKOU XAPAKTAPO TIOU
QIMOKAAUTITOUV TN PUAETIKA 1] €BVOTIKN KATAYWYH], Ta TIOALTIKA GpovAUATA, TIG BpNOKEVUTIKEG N
OOCOPIKEG TEMOLONOELS | TN CUUUETOXN Ot OUVSIKOALOTIK Opydvwon, KabBwg Kot n
enefepyacio yevetlkwv SeSopévwy, BLOUETPIKWY dedopévwy e okomd tnv adlapdlopitntn
Tautonoinon nmpoowmnou, dedopévwy Tou adopolV Thv uyeia 1 dedopévwv mou adopolv TN

oefoualikn {wn GuCIKOU TPOCWITOU N TOV YEVETHOLO TIPOCAVOTOALOUO.


http://www.hellenictrain.gr/
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«Enefepyaoion: kdBe mpaln N oelpd MPALswv MOU TIPOYUATOTOLEITOL HE R XWPLG TN Xpnon

OUTOUOTOTOLNUEVWY HEOWYV, 0 S£SOUEVA TIPOOWTILKOU XOPOKTAPA 1 0 cUVoAo Sedopévwy
TIPOOWTIILKOU XOPAKTAPA, OMWCG N CUAAOYN, N Kataywplon, n opyavwon, n &wdpbpwon, n
amoBnkeuaon, n mpooapuoyn A n HeETaBoAn, n avaktnon, n avalntnon mAnpodoplwvy, n xpnon, n
Kkowvohoynon pe Swafifacn, n Swadoon n kabe AAAn popdn S1dBeong, n ocuoxEtlon n o
ouvbuaouOG, 0 MEPLOPLOUOG, N Slaypadn 1 n Katactpodn).

«Avwvuponoinon»: n enefepyacio Se50UEVWV TIPOCWTILKOU XAPAKTAPA KATA TPOMO WOTE T
6eSopéva va punv urmopouv MAéov va amodoBoUv o€ CUYKEKPLUEVO UTTOKEIUEVO TwV SESOUEVWV.
«Wevdwvupomnoinon»: n enefepyacia SeSouévwy MPOCWTILKOU XOPOKTHPA KATA TPOTO WOTE T
Sebopéva va Unv pmopouv mAgov va anodoBolv oe CUYKEKPLUEVO UTIOKELLEVO Twv SeSopévwy
XWpIg TN XpNon OCUUTANPWUATIKWY TIAnpodoplwy, £PpOcov oL eV AOYyW CUUMANPWUOTIKEG
mAnpodopieg Slatnpolvtol XWPLOTA KOl UTIOKEWVTOL OE TEXVIKA KOL OPYOVWTLKA METPO
TipokKeluévou va Slacdaliotel otL dev pmopouv va amodoBolUv Oe TOUTOTIOLNMEVO R
TOUTOTIOL OO GUCLKO IPOCWTIO.

«YnieOuvocg enegepyaciagn: To puoLKoO ) VOULKO ipdowTto, n Snuoacta apyn, N urtnpeoia  &GAAog
dopag mou, povolL [ amod kool pe @AAoug, kaBopilouv TOug OKOToUG Kol TOV TPOTO TNG
enefepyaciog Se5oUEVWV TTPOOWTILKOU XOPAKTHPA" OTAV OL GKOTIOL KAl 0 TPOTOC TG emetepyaaiag
outng kKabopilovtal and to Sikato TnG Evwong f to Sikalo KpAtoug HEAOUG, 1 Ta ELSIKA KpLTrpLa
yla Tov S1opLopo Tou pmopouv va poBAénovtal amno to dikalo tng Evwong f to dikalo KpAatoug
MéAouG.

«EKTEAWV TNV eneepyacian: 1o UKo 1 VOULKO TPOOWTTO, N SnUooLa apxn, n untnpeoia rp GAAog
dopcag nou enefepyaletal Sedopéva MPOCWTTILKOU XAPAKTHPA YLo AoyapLlaopod Tou unsuBuvou
NG eneepyaoiag.

«YTnokeipevo Twv Aedopévwvn: TO GUCIKO TPOCWTIO TOU OMOIOU TO MPOCWIILKA dedopéva
TUyXAvouv emefepyaociag.

«ZuyKatdBeon»: TOU UTOKELMEVOU Twv Odedopévwy: kabe £vbelen Poulnoswg, e€AeuBepn,
OCUYKEKPLUEVN, PNTH KOl €V TANPEL ETLYVWOEL, € TNV OTOla TO UTIOKEiEVO Twv SeSopEvVwY
ekbnAwvel O0TL cuppwvel, pe dnAwon N pe oadn BETIKA EVEPYELQ, VA QMOTEAEGOUV QVTIKELLEVO
enefepyaciog ta SedopEva TPOCWTTLKOU XOPAKT PO TTOU TO apopouv.

«Mapafioon 6£60UéEVWV TPOOWTILKOU XapaKTApa»: n napaiaon tng achaAelog mou odnyel o

tuxaia A mapdvoun kataotpodh, anwAela, LeTaBoAr, dveu adelag kowoAoynon f mpooPaon
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SeSopévwy MpoowTikoU yapoaktipa mou dafiBaoctnkay, amobnkevtnkav n untofAnBnkav kat'

@A\o TpoTo o€ enetepyaoia.

o «Ydlotapevn NopoBeoian: H ekaotote €Bvik Kol evwolakr vopoBeoia mepi mpootaciog
TPOOWTILKWY SeSOUEVWY KAl CUYKEKPLUEVA O Tevikog Kavoviopog MNpootaoiog Asdopévwy (EE)
2016/679 (edetnc «TKMA»), o v. 4624/2019, o v.3671/2006, n vopoloyio tou Alkaotnpiov tng
Eupwnaikng Evwong (epefng «AEE») kaBwg kal ol Amodaocelg, Obnyieg kot NvwpodoTHoELg Tou
EupwmaikoV uuPouliiov MNpootaciag Asdopévwy (edpeng «EXMNA») kat tng Apxng Mpootaaoiag
Aedopévwy Mpoowrikol Xapaktnpa (epe€ng « AMAMX»).

ZuAloyn Aebopévwv MpoowrnikoU Xapaktrpo
H Hellenic Train, oto mAaiolo Twv SpaotnplotnTwy TNG Kal tng Aettoupyiag tng, Suvartal va GUAAEYEL

Se60pEVa IPOOWTILKOU XOPOKTAPA TWV EMBOTWVY TNG, 000 Kol TwV £pYalOUEVWV TNG, KAl EV VEVEL
ouvepyatwv tnc. H Hellenic Train emefepyaletol dedopéva MTPOCWILKOU XAPAKTHPA UE Slodavela
KOTA TG APXEG TNG VOULUOTNTAG, TNC AVOAOYLKOTNTAG, TNC EUMLOTEUTIKOTNTOC KL TNG AKEPALOTNTAC,
TOU TEPLOPLOPOU TOU OKOTIOU KoL TNG QKPIBELOC, TOU CUYKEKPLUEVOU XPOVOU SLatnpnong twv

Sebopévwy Kal tng ehaylotomoinong Twv deSopévwv.

Enitng apxng, n Hellenic Train ivat Suvatov va cuAAEEeL kat va emeéepyaoBel Sedopéva mpoowriikou

XOPAKTAPA YLO TOUG €M G OKOTIOUG:

1. Mpokelévou va avtamokplBel OTIG UTIOXPEWOELS TIoU TG eMBAAEL n vopoBeoia, aAAd Kkat ol

npoBAEYELG Tou kKataotatikoL TG (apbpo 6 map. 1 otoly. V'), OMWG:
o) H mapoyn unnpeolwv oténpodpoutkng LeTadopas EMBATWY KAL EUTIOPEU LATWY,

B) H avamtuén, opydvwon Kol EKUETAAAEUON OLOTIKWY, TIPOACTLAKWY, TIEPLGEPELOKWY, UTTEPAOTIKWV
KoL SLeBVWV EMIBATIKWY KL EUTIOPEVUATIKWVY 0LONPoSpopkwy PeTadopwy, kKaBwE Kal HeTopopwy

naong VoW Kal PEoou.

v) H avamtuén kabe GAANG 6pootnpldTnToC OV AMOOKOTMEL OTNV aVATTTUEN Tou peTadopLlkol €pyou

KoL 0TV ApTLa EUTINPETNON TOU KOWOoU.

2. NPOKELUEVOU Va OVTATIOKPLOEL OTLG UTIOXPEWOELG TTOU TNG eMLBAAAEL N vopoBeaia, biwg n Loxvouoa
oodaliotikn kat dopoloyikry vopobeaoia, avadoplkd HeE TOUG epyolOUEVOUG KOL CUVEPYATEC TNG

(apBpo 6 map.1 otouy. y’' TKMNA).
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3. MpPOoKeLUEVOU va UIMOPEL va TIPOCAABAVEL TTPOCWTILKO 1] Kal va cUPBAAAETOL KO PE EEWTEPLKOUG

OUVEPYATEG. XTI TIEPUTTWOEL OUTEG, OCUAAEYOUUE Kal emefepyalOUOOTE TPOOWTIKA Sedouéva
cUudwva e to apbpo 6 ap. 1 mep. B’ TKMA, yla tnv ektédeon cUUPBAONG TNG OMOLOC TO UTIOKE(EVO
Twv Sebopévwy elval cupBarAopevo HEPOG N yia va AndBolv PETpa KatT' aitnon Tou UTIOKELUEVOU
Twv 6ebopévwy mpv amd tn ouvaldn ocvpuPaocng. EWkoOTeEpa, N enefepyacio LGIKWVY KATNYOPLWV
Sebopévwv twv unmoPnodiwv epyalopévwy Omwe eival ta otolyeia vyelag, otnpiletal oto apBpo 9
napaypadoc 2 ep. B’ tou MKMA kot to apbpo 9 mapaypadog 2 nep. N’ yLa TNV EKTLLNON TNE LKOWOTNTAG
TPOC¢ epyacio Tou epyalopévou KOL TIPOC EKTEAECN TWV UTIOXPEWOEWV HAC OXETIKA HE TNV

amooxoAnon kot pe T Stacdaiion Twv BePeAwdwV SIKALWHATWY Tou uTtoPrdLlou epyalopévou.

4. Mpokelpévou va Slacdalilel Tnv eVpuBUn Asttoupyia TG OTO MAAICLO TWV KOTOOTATIKWY TNG

OKOTIWV KAl TG udLoTtdpevng vopoBeoiog (apBpo 6 map.1 otouy. ¥’ TKNA).

5. MNpokewévou va Slaodalilel tnv aopAAEld TOU TPOOWTILKOU, TWV EYKOTACTACEWV KOl TOU
g€omAlopol TNG. TNV mepimtwon autr n culoyn Kol enefepyacio mpoowrikwyv SeSopévwy yivetal
TPOC TO OKOTtO SLaPUAAENG TWV EVWOUWV SUUPEPOVTWY TG ETatpeiag, cupudwva pe To apbpo 6 map.

1 otoy. o’ TKMA.

6. MPOKELWUEVOU VO CUVATITEL VOULLLO CUMBAOELG KOIL VAL AVTOTTOKPIVETOL OTLC VOULUEG UTIOXPEWOELG TTOU
OUTEC emIBAAOUV. ITNV MEPIMTWON QUTH, N eMefepyacia Twv SeSOUEVWY TWV CUVEPYATWY TNC YIVETOL
oTo TAaiolo ekTEAEONG cUUPBAONG TNG OTolag To UTIOKelpuevo Twv dedopévwy eival cupBarlopevo
HEPOG 1 Yl vor AndBoUV PETPA KAT' AlTnon TOU UTIOKELUEVOU TwV Sedopévwy TipLV amo tn cuvayn

cUuBaong (apBpo 6 map.1 otowy. B’ TKMA).

7. MNpokelpévou va Slaxelpiletal Ta aTHATA/TapAmove Twy EMPATWY TG, XTNV MEPIMTWON auth
oUM\éyou e Kal emte€epyalopoote Ta SeSopéva mou urtoBarlouy to uTtokeipeva Twy dedopévwy site
HEOW TWV NAEKTPOVIKWV MAaTdOpUwV tne ETatpeiag, gite eviimwe oTI¢ eyKATAOTACELG TN ETalpeiog
oto mAaiolo StaopAAong Twv EVWOUWV cuudepOVTWY. EGOCOV KATOLEG Ao TIG TTANPOPOPIEC TTOU Hag
TIAPEXETE HECW TWV ALTHOEWV/TAPATIOVWY 00¢ TiepLEXEL Sedopéva lSLKAC KaTnyopiag, n voutkn Baon

mou Baoifoupe TNV enefepyaocia eival n pntr Kat e8Ik Pog TouTto Yopnyndeioa cuykatdbeor) oag.

8. [llpoKkelpnévou va  OLOKEIPLOTOUUE KAl VA KOTOXWPNOOUWE TNV KPATnon elothplwv
cupnepapBavopévng the Sloxeiptong Twv mMAnpwUwy, n enetepyooia Ssdouévwy oag yivetal oto
mAaiolo ektéleong cupPBaong pe eoag (apBpo 6 map.1 otoly. B’) kal NG SlaodAALONG TWV EVVOLWY

oupdepovTwy pag (apbpo 6 map.1 otoly. ot’ TKMA).
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9. MNpokelpévou va SWOOUE TNV EUKALPLO O TIEAATEG O VO CUMUETAOXOUV O€ SlaywviopoUg 1 otn

OUUMANPWON gpwTtnuatoloyiwv oto mAaiolo g petafy pag cupBoaong (apbpo 6 map.1 otowy. B'),
KoBw¢ Kal oto MAaiolo €EUMNPETNONG TWV EVVOUWY CUUGEPOVTIWY HaAC yla TV afloAdynon Twv

TIAPEXOUEVWV ATIO EUAC UTINPECLWV.

10. MpoKeLUEVOU VO SLAXELPLOTOURE TOUG LOTOTOMOUG HOC, 0To TAaiolo Stacdpaiiong Twv EVWOHWV
OUUGDEPOVIWY HOC Yl TNV mpootacia Kal acdpalelo Twv SIKTUWV Hag Kal tn BeAtiwon tou

TIEPLEXOUEVOU QUTWV KL TWV TTIPEXOUEVWY UTINPECLWYV pag (apbpo 6 map. 1 otouy. v’ TKMA).

11. NPOKEIUEVOU VA ETKOIVWVHOOUUE Hall 00 Yo VO 0O¢ TIPOTEIVOUE TIPOLOVTA 1) UTNPEGCLEG HOC
TIou propel va oag evoladépouv, Hovo epocov £xoupe AABEL TNV TponyoUEVN CUuyKaTABeor oag.
JTIC TIEPUMTWOELG QUTEG, SLATNPELTE TTAVTOTE TO SIKAIWUA 0aG VO aVAKOAECETE TN oCUYKATABOEO 0ag

OVA Ao OTLYUN.

Ikonoi Enefepyaocioc- Nopun Baon enefepyaoiog
Eni tng apyng, n Hellenic Train eivatl duvatdv va cuAEEeL kal va emefepyacOel dedopéva Mpoowtikou

XOPAKTAPA YLO TOUG €1 G OKOTIOUG:

1. 'Ek8oon swotnpiwv/ Koptwv
H Hellenic Train ouAA€yel kal emefepydletal Sedopéva emPatwy oto mMAaiolo €kdoong eottnpiwy,
TOOO OTA KATA TOTOUG EKSOTAPLA, OCO KoL LECW TNG LOTOOEALSOG TNG KOL TNG OXETIKNG EDAPHUOYNAG

g (Hellenic Train App).

Npoowrikd
ZKOMOC Nouikr Bdon
Asgbopéva

‘Ovopa Kal EMWVUL0

empatn Amopoitnta ylo TV EKTEAECN TNG

- Tnv efunnpétnon twv

EKITTWTIKY Opada emPatwyv Kkatd tnv €kdoon obuBacng —ApBpo 6 map. 1 oToly.

(A.x. DOLTNTIKG, glotnpiwv/ akupwaon/ B’ rkna

Nousikd, AueA) emoTpodn eLoLtnpiwv

- Tn dlaxeiplon MANpWHWY, SUpLGPdWON e Evvopn
Froueta Xpewons TEADV Kal xpewoewy umnoxp€waon — ApBpo 6 map. 1 otoly.
(Xwpa, TK, TOAN,
v’ TKMNA & Euvpwrnaikol Kavoviouou
S1evBuvon

(EE) 2018/389 tn¢ 27n¢ NospBpiou
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2017 ywa TN cUMIMANPWOoN TNG

Odnylag (EE) 2015/2366

Anopaitnta yla TV eKTEAECN TNG

oUUBaong — ApBpo 6 map. 1 otoLy.

Jtolela B’ rkna
Emukovwviag ‘Evvopo cupdépov tng Etalpeioc-
(xwpa, TK, TOAN, ApBpo 6 map. 1 ot’ TKMNA
SlevBuvon, Tnv evnuépwor oag o mepimtwaon
Aédwvo, email) oAaywv/kaBuotepnoswv/ JuykataBeon — ApBpo 6 map.1
OKUPWOEWV oTa SPOUOAOYL TWV otoly. o’ TKMNA
Tpaivwy

JuykatdBeon — ApBpo 6 map.1
email Eyypadn oto Newsletter
otoly. o’ TKMA

EWSikd yla tnv ayopd ewotnpiwv péow tng wotooeAidag pag n péow tng HellenicTrain App,
onuewwvetal otL n  Hellenic Train ev amoBnkeUel omoLadnMOTE OTOLXELO TILOTWTLKNAG/XPEWOTIKNG
KOAPTAG TANKTPOAOYELTE KATA TNV ayopd oag, KaBwg oL TMANPWUEG TMPAYUATOMOLOUVTOL HECW

aodalouc neptBarlovrog tparmnelag.

2. Mé£An
Y10 MAioL0 CUHHETOXNG 0To Mpoypappa Hellenic Train HT Card, n Hellenic Train cuM\éyeL Kat

enetepyadletal Ta akoAouBa MPoowTkA SeSoUEvVa Yo Ta LEAN TNG:

Npoowrikd Asdopéva ZKOTOG Nouwn Baon
OVOMOL KA ETVULO Amopaitnta yla TV eKTEAEON
uéAoug ™G ocVuUBaong — ApBpo 6 map. 1

, , otoly. B'TKMA
Tnv eyypadn oto mpédypauua

2rotyela Erukowwviag Hellenic Train HT Card ‘Evvopo cupdEpov TG

(xwpa, T, TLOAN, Etatpeiag- ApBpo 6 map. ot’

SlevBuvon, tnAédwvo, rkna

email)
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ZTOoLXELa ETLKOLVWVILOG

(email/tnAédpwvo)

Tnv enikowvwvia pe ta LEAN yLo
TNV TAPOXH EVNUEPWOEWY Lo

TPOOHOPEC KAL EVNLLEPWOELC

JuykataBeon — ApBpo 6 rap.1
otoly. o’ TKMNA

Jtolyeia swoltnpiwv

Tnv e€unnpétnon Twv enpatwy
Katd tnv £€kdoon slotnpiwv/
okUpwon/ eriotpodn slottnpiwy
Tn Slaxeiplon MANPWHWY, TEAWV

KOlL XPEWOEWV

Amnapaltnta yla tTnv eKTEAEoN
™¢ oupBaong — ApBpo 6 map. 1
otoly. B’ rKkNA

3. Metadopd ApcA

Y10 mAaiolo Slaxeiplong artnUATWY HeTadopas OTOHWY UE LOIKEG avayKeg (ApeA) n Hellenic Train

oUM\éyel Kal emegepyaletal To. akOAouBa poowriikd SeSopéva KAt TNV UTIOROAN TNC OXETIKNG

aitnong:

Npoowrikd Asdopéva

ZKOTtOG

Nouwn Baon

‘Ovopa Kal EMWVUL0

erupacn

Tnv e€unnpétnon Twv enBatwy

KaTd TN petadopd ApeA

Anapaitnta yla TV eKTEAEDN
™G oVuBaong — ApBpo 6 map. 1
otoly. B'TKMA

‘Evvopo ocupdEpov TG
Etaipeiag- ApBpo 6 map. ot’
rkna

Ytoweia Emkovwviag
(xwpa, T, TOAN,
SlevBuvon, tnAédwvo,

email)

Tnv evnuépwon coc o mepintwon

oMaywv/kabuoteproswv/
OKUPWOEWV OTA SPOUOAGYLA TWV

Tpaivwyv

JuykatdaBeon — ApBpo 6 Tap.1
otoly. o’ TKMNA
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Huepounvia kat wpa

HeTadOPAG

JtaBOuog

enBiBacng/amnoBifaocnc-

Tnv e€unnpétnon Twv enBatwy

KaTa tn petadopd ApeA

Anapaitnta yla TV EKTEAEDN
™¢ oupBaong — ApBpo 6 map. 1
otoly. B'TKNA

‘Evwopo cupdE£pov TNG

Etaipeiag- ApBpo 6 map. ot’

SpopoAodylo
rKnA
Oténmnorte Tnv e€unnpétnon Twv enpatwy
JuykatdBeon — ApBpo 6 map.1
oupnepAndBel oto KaTa tn petadopd ApeA
otoly. o’ TKMA
MnAvupa

4. Emukowwvia pe tnv Hellenic Train

Y10 mAaioto e€umnptnong Twy emBatwy (Stoxeiplon attnuatwy/ mapanovwyv/minpodoplwyv), TOCo

MECW TNCG NAEKTPOVIKAG POPUAG EMLKOWVWVIAG TNG LoTooeAibag pag, 000 Kal HEow TNAEPWVLKAC

emkowvwviag pe tnv Hellenic Train, n Etatpeia SUvatal va cUAEEEL:

Npoowrikd Asdopéva

ZKOTtOG

Nouwn Baon

Huepopnvia kot wpa

TEPLOTATIKOU, KAT.)

Meplypaodn neplotatikol (B€ua,

Ovopa

Enwvupo

Email

AtebBuvon

MoAn

Train

Nouog

TK

Xwpa

TnAédwvo (Kvnto)

TnAédwvo (otabepod)

Fax

Erukowwvia pe tnv Hellenic

ApBpo 6 ap. 1 otoy. ot’ —
Apeon enikowwvio Tng
Hellenic Train pe Toug

XPNAOTEG TNG

lotooeAibag/EmiBarteg

JuykataBeon — ApBpo 6
nap.1 otowy. a’ FKMA
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Otiénnote cuunepAndBel oto

aitnua

Ewkova

TnAedwvikn KARon

Erukowwvia pe tnv Hellenic
Train- Staodalion tng
00PANELAC TWV ETULKOVWVLWV
KaL TNG KAAUTEPNG

gfunnpétnong Twy enpatwv

JuykataBeon — Apbpo 6
nap.1 otowy. a’ FKMNA

5. AmnoAecBévra avrtikeipeva

Npoowrikd Asdopéva

ZKOTLOG

Nouwn Baon

Ovopa

Emwvupo

Huepopnvia kot wpa

TEPLOTATIKOU

2TaBuog- ApopoAoylo

ZTolxEla eMKOWVWVLOG
(AtebBuvon, MoAn, Nouog, TK,
Xwpa, TNAédwva emKovwviag-

otaBepd/kivnto, Fax)

Tpomog enikovwviag

O,ubnnote cupunepAndOsei oto

aitnua

Emkowvwvia pe tnv Hellenic
Train oto mAaiolo

QTMOAECOEVTWVY AVTIKELUEVWV

ApBpo 6 map. 1 otoly. ot —
Apeon emnikowvwvia Tng
Hellenic Train pe Toug

Erupdreg

JuykataBeon — ApBpo 6
nap.1 otowy. a’ FKMA

6. Eunopeupatikég Metadopég

Edooov emNEEETE VA XpNOLLOTIOLNOETE TIG UTNPEGieG TG Hellenic Train yia Tn EUMOpeUMATWY KOl

Sepdtwv Oa cuMAEEou e Tar aKOAOUDA TIPOCWTTIKA OTOLXELO ATIOOTOAEQ KOl TTOPOAATITN:

Npoowrikd Asdopéva

ZKOTOG

Nopwkn Baon
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Ovopa Kat EMWVUR0
arnootoléa/mapaAnmtn Metadopa Anapaitnta ylo TV EKTEAECN TNG

EUMOPEUUATWY KOl ocUUBaong — ApBpo 6 map. 1 otoly.

Jtolyeia Emkowwviag (xwpa,

, . Sepdrwv B’ rkna
TK, TIOAN, 6tevBuvon,

tAédwvo, email)

Ovoua, emwvupo, tTNAEPwvo

emkovwviac, BLoTNTa, Anopaitnta yla TV eKTEAECN TNG
OAokAnpwon . ,
SlevBuvon amootoAéa Kat ouuBaong —ApBpo 6 map. 1 otoly.
mapayyeAiag ,
TLOPQANTITN, OTOLXELO XPEWONG B" rkna

(IBAN, AOM, AOY)

7. AeSOEVO TTIOU CUYKEVTPWVOVTOL QLUTOHOTOL:

Otav XpnOLUOTOLEITE TNV TtapoUCA LOTOOEAISA, OUYKEVIPWVOUUE Kol TAnpodopieg autoparta,
OPLOMEVEC amo TIG omoleg MMopel va amotedouv Tpoowrikd dedopéva. Autég meplhappavouy
otolyela omwg tig pubuioelg yAwooag, tn SteuBbuvaon IP, tnv Tonobeoia, TIG pubuioslg cUOKeUNG, TO
Aeltoupylk6 olOoTNUA TNG CUOKEUNG, Ta otolyeio Spaotnpldtntog, thv wpa xpnong, to URL
avakateBuvong, tnv avadopd Katdaotacng, mAnpodopiec xprnotn (mMAnpodopileg OXETIKA UE TNV
£k600N TOU TIPOYPAUOTOG TIEPLAYNONC), TO AEITOUPYLKO cUOTNUA, TO ATOTEAECHA TG EPLAYNONG
(amAO¢ emiokEmTNG 1 LEAOC), TO LOTOPLKO TIEPLYNONG, To €idog Twv dedouévwy mou idate. Mmopet
emiong va ouykevipwooupe Sedopéva péow cookies. Mo mAnpodopieg avadopikd Pe T XpHon Twv

cookies, otn oxetikn oeAida oto www.hellenictrain.gr.

ATLOSEKTEG

H Hellenic Train katapxnv 6ev Slafipalel ta mpoowrnikd Oedopéva Mou CUAAEYEL PEOW TNG
LotooeAidag oe Tpitoug ektdg Tou Ouilou FS. Ta mpoowmnikd cag SeSoUEVa KOLVOTTOLOUVTOL OTOUG
epyalopevouc oL omoiol epyalovtal 0To avtioTolyo TUAUa. EMUTAE0V, KOLVOTIOLOUVTAL OE CUVEPYATEG
otoug omoloug €xel avabéoel n Hellenic Train tnv enefepyacio Mpoowrikwy SeSOUEVWV YL
Aoyoplaopo tou kabwg kat oe cuvepyaldpevoug dopeic/Etalpsia. ElSikoteEpa, oto mAaiclo tng
enitevéng Twv okomwv enefepyaociag mou avadpépovral avwteépw, evoéxetatl va StafiBactouv

6ebopéva o€ (eVvOELKTIKA):

e Tpiteg cuvepyaldpeveg eTalpieg oL omoieg mapéxouv otnv Hellenic Train oxetkég unnpeoieg (A.X.

Tipaktopela elotnplwy, AOYLOTLKN UTLOOTAPLEN, TEXVLKN UTIOOTAPLEN, HloBodoaoia K.0.K.).
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e ctalpie¢ Tou opidou OZE, oto Pabud mou n SwaBifacn auth eival amapaitntn ywo TNV

€EUTINPETNON TWV ALTNHATWY TWV UTIOKELUEVWYV Kl TwV okomwv TN Hellenic Train, Aappdavovtag
TNV anapaitntn cuykatabeson omou sival anapaitnTto,

*  OLKOOTLKEG KoL ELOOYYEALKEG OPXEC, KOBWC Kol AOUTEG SNOOLEG OPXEC KOl ETIOTITLKOUG dopeic (A.X.
DOopOoAOYIKEG APXEC K.O.K.) KOTA TNV AOKNON TwV KABNKOVTIWY TOUG QUTETIAYYEATA 1] HLETA OO

aitnon tpitou mou emikaleital évwopo cUPGEPOV Kal CUUPWVA LIE TIG VOULUEG Sladikaoiec.

Ye kaBe nepimtwon, Ta Tpita pépn ota omoia Safipalovial Sedopéva TwV UTIOKELUEVWY,
Seopevovral cuppartika anévavtt otn Hellenic Train pe pATpa EUMLIOTEUTIKOTNTAS KAL UTTOKELVTAL OF
OAeC TIG UTOXPEWOELG TIou TipoPALmovtal amo tnv Yolotduevn NopoBeoia yla oefacpd twv

SIKOULWUATWY TWV UTIOKELUEVWV TWV SeSOUEVWV.

AwoBifaon Npoocwrnikwv Asdopévwy ektog EOX.

Kat’ apxnv, n Hellenic Train &g StafLpdlel Ta mpoowrnikd oag dedopéva oe Tpiteg xwpeg n/Kat
AleBveic Opyaviopoug. 2e epintwon SlaBifacng Twv MPoowIkwy SeS0UEVWY 0OG, O XWPA EKTOC
tou Eupwnaikou OwkovoulkoU Xwpou (EOX) 1 AeBvr) Opyaviopo, n Hellenic Train mponyoupévwg
BeBalwvel 6tL Tnpeital pia ek Twv Vouipwy Baoswv tou apbpou 6 1 apBpo 9 tou Kavoviopou kat

CWPEUTLKA VaL:

o)H Emutporn €xel ekSWOEL OXETIKN amOdoon EMAPKELAG yLa TNV TPLTN XWpa tpog Thv omoia Ba yivel

n StaBifacn (apBpo 45 MKMNA) n

B) Noa tnpouvrtal ot KatdAAnAeg eyyunoelg clpdwva pe tov NKNA yia t StaBipacn twv Sedopgvwy

autwv (dpBpo 46 NKMNA) 1

y) Tl TIC TIEPLOTACLOKEG eMefepyaoiec, va udiotatal pia ek Twv e€alpéoswv mou TPoPAEMETOL OTO
apBpo 49 tou NKNA omwg A.X. n pNTA cuyKaTABOECN TOU XPHOTN KAl EVNUEPWOT] TOU OXETIKA LE TOUG
KwwéUvoucg Tou evéxel n dtaBipacn, n StaBifaon sivatl amapaitntn ylo ektéheon cUUBACNC KATOTILY
OLTAMOTOG TOU UTIOKELUEVOU, UTTAPXOUV AOyoL Snpociou cupdEpPovToc, ival avaykaia yla othpLén

VOLLKWV 0ELWOEWY Kol {WTIKWV CUPDEPOVTWY TOU UTIOKELUEVOU TWV SE80UEVWV KATL.

Xpoviko Aldotnua Atatipnong AeSopévwy
Ta mpoowrikd SeSOUEVA TWV UTIOKELMEVWY TwV Sedopévwy, cuMEyovTal kal Slatnpolvtal yla
TIPOKAOOPLOUEVO KL TIEPLOPLOUEVO XPOVLKO SLACTNA, OVAAOYQ LIE TOV OKOTIO TNG EMe€epyaoiag, LETA

Vv napéAeuaon tou onoiou ta dedopéva dlaypddovral anod ta apxeia pag.
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Otav n enefepyaoia eMPANAETAL WG UTIOXPEWOH Ao SLATAEELG TOU LOXUOVTOG VOULKOU TAQLoLoU N

TIPOPAETIETAL CUYKEKPLUEVN TIEPLOSOG SlaTrPNONC, Ta MPOoWILKA oag dedopéva Ba amobnkelovral

yla 000 XPOVLIKO dLdotnua emBAAAOUV OL OXETLKEC SLATAEELG.

Ta mpoowrnikd Sedopéva TwWV UTOKEWEVWY TwV Sedopévwy TIou CUAAEyovTal KOl TUyXAVOUv
enetepyaociag yla tnv ektéAeon cupPaaong, Statnpouvtal yio 600 XPOVIKO Sldotnua eival anapaitnto
yla TNV ektéAeon Tng oUUPBacong Kat yia tn BepeAiwon, doknon, f/KaL uTooTnPLEN VOLLKWVY afLWOEWV

pe Bdaon tn cvpPaocn.

Ta mpoowrikd SeSopéva TwV UTTOKELUEVWVY TIOU TUYXAVOUV eTteEEpyaciag yla okomoUg mpowbnong
KOTOTILV CUYKOTAOEONC TWV UTTOKELEVWYV (TL.X. SeSopéva amo tnv eyypadn oto Newsletter) tnpolvtat
UEXPL TNV avAKANGN TNC cuykatdBeong, xwplc n avakAnon auth va Blysl Tn VOULLOTNTA TN WG TOTE

enefepyaociog.

Napoapioon Asdopévwy MNpoocwnikou Xapaktipa

Ye mepimtwon mou AGPeL Ywpa KATOLO MEPLOTATIKO TapaPilacng, n Hellenic Train edapudlet
ouyKekplpévn MoAwtiky Awaxeiplong Meplototikwy MapaBiaong tng Aodaleiag Twv MNPoowTKWY
Aedopévwy. Eav avtilndBeite ] unoPlacbeite mwg evbéxetal/éxel AdPel xywpa kamola mapafiaon
TMPOCWTIKWY SeSOUEVWY, TTAPAKAAOULE VA EVNUEPWOETE XWPI¢ kaBuotépnon tn Hellenic Train eite

otnv nAektpovikr 6tevBuvon dpo@hellenictrain.gr.

Acdaleila twv Npoocwnikwv AsSopévwv

Aappavovtog umodn Tig TeAeuTaleg TEXVOAOYIKEG e€elifelg, To KOOTOG edappoyng Kat T ¢uon, To
nedilo epapuoync, To MAAIoLO Kol Toug okomoU¢ tng enefepyaaciag, kKabwg Kal Toug SLadopPETLKAG
£VTAoNG KAl EKTAoNG KLvOUVOUC EMEAEUONG KOl 0OBapdTNTAG YL T SIKALWUOTO KOL VLo TLG EAsUBEpieG
TWV UTTOKELWEVWYV aTto TNV enefepyacio Twv mpoowrtikwy toug Sedopévwy, n Hellenic Train Aapavel
TO ATIOPALTNTA TEXVIKA KOl OPYOVWTLKA HETPA YLa TNV TPOOTACIA TWV OXETIKWY SIKALWUATWY TOUC.
MNapott kapio peBodoc StaBifaong péow tou Atadiktiou i pEBodog nAektpovikng amobnkeuong dev
givatl anoluta aodpalic, n Hellenic Train Aappdvel dha ta avaykaio petpa PndLlokng aodaletag
Sebopévwv (m.y. antivirus) cUPHOPDOUHEVOG LE TIG UTIOXPEWOELG TOU cUPdwva He ThV YdLoTAUEVN

NopobBeoia.

Aalwpata Twv YIOKELUEVWY TWV SE50UEVWV
H Hellenic Train pepluva wote va eival oe B€on vo aVIATIOKPIVETAL GUECA OTA QLTAHUATO TWV

UTTOKELEVWY, YLOL TNV AOKNON TWV SIKALWUATWY Toug cUpdwva pe tnv Yodlotapevn NopoBeaia.
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EldikOTEpa, KABE UTIOKELPEVO TWV SedopEvwy £XEL Ta akOAouBa Sikalwpata:

a. Na Intnosl npocBaon ota mpoowrika tou Sedopéva ta omoia tnpet n Hellenic Train. Mo
OUYKEKpLUEVA pTtopel va Introel va AaBelL avtiypado tou apxeio mou tnpei n Hellenic Train pe ta
TIPOCWTILKA TOU SedoUéva Kal va EAEYEEL TN VOULUOTNTA TG EMefepyaaiag TOUG.

B. Na IntnosLtn 510pBWGCN TWV MPOCWTTIKWY TOU SeS0UEVWY O TiEpiMTwan avakplBolg i eAAToUG
KaTaxwpnong toug anod tn Hellenic Train.

v. Na {ntioel tn Slaypadn Twv MPOoowrikwy Tou dedopévwv edpodoov Sev elval avaykaia yla Toug
OKOTIOUC TIou cuvnxOnaoav kal epocov n Slatrpnor] Toug Sev otnpiletal o€ OMOLASATIOTE VOULUN
Bdon r évvopo cupdépov.

6. Na I{ntnosl neploplopd TG enetepyooiag TWV MPOCWTILKWY TOU Se80UEVWV.

£. Na {ntioetL tn dopntodtnto/ Stopifacn Twv MPoowrikwy Tou dedopévwy site otov 81o elte og
Tpitoug.

ot. Na avakaAéoel avd Tdoa oTlyun TNV ouykatdBeor mou £6woe ylo TV enefepyoocia twv
TIPOCWTILKWY TOU Se80UEVWY, XWPIE N avaKANGN aUTr, Vo EMNPEATLEL TN VOULULOTNTA TNG £WC TOTE

eneéepyaoiog.

EmunpooBétwe, To uTtoKeipevo Twv dedopévwy Sikatoltal va evaviiwBel otnv enefepyacia twv

TPOOWTILKWV Tou SeSopévwy and tn Hellenic Train.

Ye TEPIUMTWON AOKNONG OMOLOUSATIOTE €K TWV avwTéPw OSwalwpdtwy, n Hellenic Train Ba
ovtanokplBel dueoca [oe kdBe mepimtwon evidg tplavra (30) nuepwv amd thv umoPoAr Tou

OULTAMOTOG], EVNUEPWVOVTAG 0OC YPATITWE YLa TNV Tpoodo kavomnoinong tou.

Mo omolodnmote mopamovd cog avadoplkd HE TO TOPOV EVNUEPWTLKO CNUELWMA | LE {nTAMOTA
MpooTaciog mpoowrikwy SeSopévwy, £€av SeV LKAVOTIOLCOUUE TO aitnuo oag, UMopesite va
anevBlveote otnv EAAnvikA Apxn Mpootaociag Asdopévwy Mpoowrikol XopoKTAPO HEOW TNG

okdAouBng olvdeong: www.dpa.gr.

Ztoweia YreuBuvou MNpootaociag Aedopévwv (DPO)
Mo TNV Aoknon OAWV TwV avWTEPW SIKALWUATWY, KABwCE Kat yla omolodnmote {Atnua mou adopd tnv
enefepyacio Twv Mpoowrikwy cag dedopévwy amnod t Hellenic Train, unopeite va enikowwveite pe

Tov YneuBuvo MNpootaciag Asdopévwy tng Etatpeiag oto e-mail dpo@hellenictrain.gr.
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Anonoinon EuBuvng yia lototonoug Tpitwv-Kouumid Kowwvikwv HEcwV

JTov mapovTa |oTOTOMO UMAPYOUV KOUUTILA KOWWVLKWY PEowv — Social media widgets (A.x. Google,
Twitter, LinkedIn) pe tnv xprion tTwv omoiwv, adol o xpnotng cuvdeBel oTo KOWWVIKO SiKTUO,
Snuioupyeital eldikd Pndlako amotuTwUA Tou, ylo To onoio téoo n Hellenic Train 600 kat to (610 to

KOLWVWVLKO 8IKTUO, EvepYoUV WG amo Kool unelBuvol enetepyaoiag.

Ma tn Hellenic Train okomog tng enefepyaciag Twv ev Aoyw Sedopévwv amotelel n BeAtiwon tng
AELTOUPYLKOTNTAG TOU LOTOTOTIOU KOl TWV TAPEXOUEVWY UTNPECLWY KABwC Kal n avaAucn tng
ETUOKEPLUOTNTAG TOU. NOULUN Baon enefepyaciag Twv MPoowrikwy dedopévwy, elval n emiteuén tou

EVVOLOU CUUGDEPOVTOC TNG SLOAELTOUPYLKOTNTACG LE EDAPUOYEG TIOU XPNOLUOTIOLEL O TTEAGTNG.

H Hellenic Train 8ev eléyxel oute euBUvVeTaL Yyl OTOLOONATIOTE UETOYEVEDTEPN Eemeepyaoia

SlevepynBel og autd and Touc amno kool YreuBuvoug.

Ma neplocotepeg MANPOPOPILEC OXETIKA E TNV TIOALTIKN eMetepyaciog SESOUEVWV KL TIG ETILAOYEG

pLBULONG TWV SIKTUWV QUTWV, UMOPEITE va eTILOKEDOEITE TIG TAPAKATW LOTOOEAISEG:

e https://www.google.gr/

e https://www.linkedin.com/

e  https://twitter.com/

Emukatponouroelg tng MoAwtiknig Npootaociog Mpoowrnikwv Aedopévwv

H napouvoa MoAttikn Mpootaciog Npocwrikwy Asdopévwy evdéxetal va tpomomnotnOei/avabewpnBel
OT0 HEANAOV, OTO TAQIOLO TNG KOVOVLOTIKAG OUMPMOpdwonG Tng Etalpeiog kabwg kal tng
BeAtlotomoinong kal avafaduiong twv umnpeocwwv tne lotooeAiSoc. JuviotoUpe Aowmdv va
ovatpéxete KaOe dopad otnv emtkatlpomnotnuévn €kdoon tng mapoloag MOALTIKAG, YLO TNV EMOPKN OOG

EVNUEPWON.

loUuAlog 2022
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