HELLENIC
TRAIN

FERROVIE DELLO STATO ITALIANE GROUP

ENTYTO EMIKOINQNIAZ & YIMTOAEIZEQN
FEEDBACK & COMPLAINT FORM

2tnv HELLENIC TRAIN. evBappUvoupe TNV EMIKOWVWVIA TWV TEEAATWV
pjag pe TNV etaipeia, apov TpooriaBolpe SIAPKWG va TIAPEXOLHE
avaBabulopéveg UTNPECIEG OTOULG TIEAATEG HAG.

ZUPIMANPWVOVTAG TO EVIUTIO AuTO pag PonBdte va PeATiwooupe
TIG UTINPECIEG TIOU OAG TIAPEXOUUE, GAAA Kal va Tipowbole TIG
napatnEnoel; oag oe AMeG etalpieg, otav adopoulv Bepata
aApPOdIOTNTAG TouG (Bépata otabuwy, KabapldtnTag, ouviipnong,
PUAAENG, UTTOSOUWVY, KATT).

2.aG MapakaloUPE CUPTMANPWOTE TA TIAPAKATW TEdia Kal apa-dwaote
To €vturo otn Bupida MAnpodoplwv (1} oto Ekdotrplo) Tov ZTAOMOY
n taxudpopeiote otnv HELLENIC TRAIN, A. XYTTPOY 41 & NETMEZA
13, T.K. 11743, AGHNA.

Please fill in this form and hand it out to the Station’s Information (or
Ticket) Booth or mail to HELLENIC TRAIN., SYGGROU AV 41 & PET-
MEZA 13, GR PC. 11743, ATHENS, GREECE.

@ Hpuepopnvia kat Ztaduog/I'pageio YriofoAng,

@ Huepopnvia & wpa neplotatikou,

Mapatnpnioeslg,
Comments:

©

@ Edv emBupeite va emikolvwvriooupe padi oag, mapakaAoUPE GUUTIANPWOTE TA TIAPaKATw media:

Ovopatenwvupo,

Aie0Ouvon (066¢, apibusg, T.K., toAn),

Ap. TnAedwvov,
Tel. Number: c....evvviiiirrsvnnnnn s rnnnnnns

GEN/FORM/007/AN.09

Name & SUrName: . .cvveeeerrvvinnnnrrrnnnnnnnrnnns

Address (Str., Number, Post code, Town): ..c.essssnssnnss

Should you like a contact on our behalf, please fill in your contact details:

HAekTpovikn dievBuvon,
S 3 = 1 P
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HELLENIC
TRAIN

FERROVIE DELLO STATO ITALIANE GROUP

Me rrolov 1pomro 8a BeAarte va emikoivwvriooupe padi oag,
Your communication preference is by:

TnAegpwvika / Phone: B HAektpoviko Tayxvbpopeio / E-mail: B Taxudpouika / Post: B

MéAog HT / Member of HT: Nat / Yes B Oxt/ No B
Avaypayte apiBuo MEAOUG / Fill in MEMDBEI'S IQ:..........oeee et

To tuAua autod cupmAnpwvetal and tnv HELLENIC TRAIN.
This field is filled in by HELLENIC TRAIN.

ZNUAVTIKEG ZNUEIWOELG:

H HELLENIC TRAIN. pepivd yia tnv mpootacia kal achdalela Twv TMPoowrtikwy oag dedopévwy. ZUAEYeL Kal enefepydletal povo ooa
oTolxeia eival arapaitnta yla v e§UMNPETNON TOU AITAUATOG 0aG e dladavela KATd TIG apXEG TNG VOUIPOTNTAG, TG AVAAOYIKOTNTAG,
TNG EUTIOTEVTIKOTNTAG KAl TNG AKEPAIOTNTAG, TOU TIEPLOPIOHOD TOU OKOTIOU Kal TNG AKPIBEIAG, TOU CUYKEKPIUEVOL XPOvou dlatrpnong Twv
dedopevwy kal Tng ehaylotoroinong Twv dedopévwy. H HELLENIC TRAIN kataxwpei Ta otoleia oag otn Baon 6eSopeEvwy TNG TIPOKEIUEVOU
Va UTopPEL va ETIIKOVWVACEL Jadi 0ag yla TNV IKAvortoinon Tou attipatog oag, kat dev ta eneepydleTal TEpAITEPW, EKTOG €AV N enefepyacia
arnarteitat arnd To vOPo/ oTo TMAAIOIO EVWOoPWVY a§iwoewV 1 yiveTal avwvupoTioinpéva yia Tnv eéaywyr] deiktwv nodtntag. H HELLENIC TRAIN
Sev KOWVOTIOLEl TA oTOIXEla 0ag TIEPAITEPW, AAANA pTtopei va ta dlaPIBAcel oe kamola arnd TIG eTalpeieg Tou opidov OZE, av To apdarovo/aitnud
oag 6ev adopd TIG SIKEG TNG appodIOTNTES, KABWG Kal og TPITOUG ePOCoV auTo TPOPRAEMETAL Ard TO VOUO N AnalTeiTal ylia TNy IKavoroinon
TOUL AITAPATOG oagG. IMa TEPIOTOTEPES TTANPODOPIES WG TIPOG TOLG OKOTIOUG EMEEEPYATIAG Kal TA SIKAWHATA 0ag, apakaloLpe va SlaBdacete
v MoAtiki Mpootaciag Mpoowmikwv Aedopévwv Tng HELLENIC TRAIN SiaB€oiun oto: www.hellenictrain.gr.

To avBpwrivo duvapiko pag 6ev LTIOXPEOUTAL VA 0AG AvadEPEL TA TIPOOWTIKA TOL OTOIKEId. YTIOXPe0oUTAL, OPWG VA OAG YVWOTOTIOWOEL TOV
aplOpd pPnTPwou Tou edpoOcoV TO {NTHOETE, TOV OTIOI0 PMOPEITE Va CLPMEPINARETE oTnV avadopd oag.

Important Info:

HELLENIC TRAIN ensures the protection and safety of your personal data. It collects and processes only the information which is necessary
to satisfy your requests with transparency based on the principles of legitimacy, proportionality, confidentiality and integrity, purpose limitation
and accuracy, specified retention period of data and data minimization. HELLENIC TRAIN records your data in its database in order to be
able to contact you for the satisfaction of your requests and does not process them any further, unless processing is required by law/ in the
scope of legal claims or takes place anonymously for quality measurements. HELLENIC TRAIN does not disclose your data any further but
may transfer them to any of the companies of OSE Group, if your claim/ request is not relevant to HELLENIC TRAIN responsibilities, as well
as to third parties as long as it is foreseen by law or is necessary for the satisfaction of your request. For more information on the purposes of
processing, as well as your rights, please read carefully HELLENIC TRAIN Privacy Policy, available at: www.hellenictrain.gr.

Our staff is not obliged to disclose their personal data to you but must provide their Employee ID number, which you can mention in your
complaint.

"a v LTTOBOAN TIAPATIOVWV UTTOPEITE ETTIONG VA CUPTIANPWOETE TNV €I0IKA POPUA OTNV £TAIPIKN loTooeAiba: www.hellenictrain.gr (Erikowvwvia)

To file a complaint you can fill in the special form in our website: www.hellenictrain.gr (Contact us)

Etapikr| .otooeAidba: www.hellenictrain.gr / Website: www.hellenictrain.gr
TnAedwvikd Kévtpo EEuninpétnong MeAatwv: 14511 / Call Center: 14511
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