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ENTYNO MAPANONQN EMMOPEYMATIKQN METAD®OPQN
FREIGHT COMPLAINTS FORM

Ytnv HELLENIC TRAIN evBappUVOUE TRV EMLKOWVWVIA TWV TIEAATWYV HAG LE TNV eTalpeia, adol npoomabolpe SlapKkwe va
TAPEXOU E avaPaOULOUEVEG UTINPETIEG OTOUG TEAATEG MOC.
JUMITANPWVOVTOG TO £VIUTIO QUTO, Lo BonBAate va BEATLWOOULE TIC UTINPEGIEG TTOU 0aG TMOPEXOUHE, KoL val ETMIIAUGOUUE PLeBOSIKA
KOl T(POCEKTIKA TA TAPATIOVA GO,

At HELLENIC TRAIN we encourage the communication of our customers with the company since we are constantly trying to
provide upgraded services to our customers.
By completing this form, you help us to improve the services we provide to you, take care of your complaints with prudency and
clarity.

Huepopnvia YmoPoAng

EIZTE NEAATHZ; / ARE YOU AN ACTIVE CUSTOMER? YES[ | NO []

Moieg Yrinpeoieg napéxoupe otnv etapeia oag; /Which Services are offered to your company?
e Metadopd pepovwpevwy poptiwv / Transportation of single wagons
e Metadopd pe mAfRpn tpéva /Transportation by block trains
e Metadopd sowtepkol / Domestic Transport
e  Mertadopd s€wtepikou /International transport

MNAPAMNONA/COPLAINTS :
Koéotog-TipoAdynon / Tariffs-Pricing
Punctuality (kaBuoteproeig-akupwoelg) / (delays-cancellations)
E€unnpétnon-Evnuépwon / Customer Service-Info
AwaBeowpdtnra - Evpoc uninpeowwy / Availability- Variety of services
Amnolnulwoelg - Claims
Tpoxaio UAWKO - Rolling stock

O¢uara e€omAlopou otabuwy - Installations

0000000 ouad

Ofpata umtoboung - Infrastructure

Noutd — Other
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https://www.hellenictrain.gr/metafora-memonomenon-fortion
https://www.hellenictrain.gr/metafora-me-pliri-trena
https://www.hellenictrain.gr/emporeymata
https://www.hellenictrain.gr/metafora-emporeymatokibotion-exoterikoy
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NapatnpnosLg:
Comments:

Me molov tpomo Ba BENATE va ETILKOWVWVIOOUNE pall cog:
Your communication preference is by:

TnAepwvikad/ Phone: I:I HAektpoviko Tayubpoueio/E-mail: I:I Tayubpopuika/ Post: I:I

ZNUAVTIKEG SNUELWOELG:

1. H HELLENIC TRAIN pepuvd yLa TNV mpootaoio Kol QOQAAELX TWV TTPOCWITIKWY 0a¢ SeSOUEVWVY. SUAAEYEL kot emeéepyaleTal UOVo Ooa
otolyeia eival amapaitnta ylo TNV EUNMNPETNON TOU AUTHUATOC OAC UE SLAPAVELD KATA TIG APXEC TG VOULUOTNTAG, THG AVAAOYIKOTNTAC,
TNG EUTTLOTEVUTIKOTNTAC KAL TG AKEPALOTNTAG, TOU MIEPLOPLOUOU TOU OKOTTOU KAl TNG aKPIBELNG, TOU GUYKEKPLUEVOU XpOvou SLatripnang
twv dedougvwy kat tne edaytotonoinong twv dedouévwv. H HELLENIC TRAIN katoywpel ta otowyeia oag otn Baon debouévwy tng
TIPOKELUEVOU VA UTTOPEL VAL ETILKOWVWVNOEL padl 00G YLa TNV LKAVOTTOINCN TOU QUTHUATOG 0aG, Kol OV TA EMEEEPYALETAL TEPALTEPW, EKTOG
eav n enséepyacia anaiteital ano 1o vouo/ oto mAaiolo EWouwV aélWOEWV i YIVETAL aVWVULOTIOINUEVA yla TNV e€aywyl SELKTWV
nototntag. H HELLENIC TRAIN Sev kotvormolel ta atolyeia oG mepattépw, aAdda umopel va ta StaBlBaoel og KAMOLA ATTO TG ETALPELEG TOU
ouidouv OZE, av to mapamovo/aitnud cag 6V apopd TI¢ SLKEG TNG ApUOSLOTNTES, KATWCE KoL OE TPITOUG EQOCOV QUTO PoBAEMeTAL Ao
TO VOUO 1} QTTAUTELTAL YLO TNV LKAVOTTOINGN TOU AUTAUATOC OOG. 1o TEPLOTOTEPEG MANPOYOPIEG WG TPOC TOUS OKOTTOUG eMe€Epyaaiog Kot
T Sikalwpata oag, mapakadovue va StaBaoete tnv MoAwtiky Mpootaociag Mpoowrikwy Asdouévwy tn¢ HELLENIC TRAIN Stad€oiun
oto: www.hellenictrain.gr .

2. To avOpwrtivo SUVOULKO oG SEV UTTOXPEOUTAL VO OOC AVOQPEPEL TA TIPOOWTTLKX TOU OTOLXELQ. YITOXpEOUTAL, OUWGE VA OOG YVWOTOMOLOEL
ToV aptIUO UNTPWOU TOU EQOOOV TO {NTIHOETE, TOV OMOLO UTTOPEITE VO CUUTTEPIAABETE OTNV AVAPOPT OO,

Important Info:

1. HELLENIC TRAIN ensures the protection and safety of your personal data. It collects and processes only the information which is necessary
to satisfy your requests with transparency based on the principles of legitimacy, proportionality, confidentiality and integrity, purpose
limitation and accuracy, specified retention period of data and data minimization. HELLENIC TRAIN records your data in its database in
order to be able to contact you for the satisfaction of your requests and does not process them any further, unless processing is required
by law/ in the scope of legal claims or takes place anonymously for quality measurements. HELLENIC TRAIN does not disclose your data
any further but may transfer them to any of the companies of OSE Group, if your claim/ request is not relevant to HELLENIC TRAIN
responsibilities, as well as to third parties as long as it is foreseen by law or is necessary for the satisfaction of your request. For more
information on the purposes of processing, as well as your rights, please read carefully HELLENIC TRAIN Privacy Policy, available at:
www.hellenictrain.gr

2. Our staff is not obliged to disclose their personal data to you but must provide their Employee ID number, which you can mention in your
complaint.

Ma tnv unoffoAn napanovwv pnopeite eniong va oteilete email otnv nAektpovikn ievBuvon: freight@hellenictrain.gr
1 VA CUUNANPWOETE TNV ELSLKN POppa oTNV ETALPLKN LoTooEAISa: www.hellenictrain.gr
To make a complaint you can also send an email to: freight@hellenictrain.gr
or fill in the special form on the corporate website: www.hellenictrain.gr

e Etaupikn otooeAisa: WwWw.hellenictrain.gr / website: Www.hellenictrain.gr
o TnAepwvo Eéuntnpétnong MeAdatwy Eumopevuatikwy Metagopwy: 213 0121269 - 213 0121111
/ Freight Transport Customer Service Telephone: 213 0121269 - 213 0121111
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