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HELLENIC
TRAIN

FERROVIE DELLO STATO ITALIANE GROUP

FEEDBACK & COMPLAINT FORM

2tnv HELLENIC TRAIN. evBappUVoULpE TNV EMIKOWVWVIA TWV TIEAATWV HAG PE TV
eTalpeia, apou mpoorabolpe SIApKWG va TIapeXoupe avaBabUIOUEVEG UTINPEEDI-
€G OTOUG TeAATEG pag. Baoel Tou Evpwridikot Kavoviopol EK 782/2021, n etal-
peia anavtd oe eloepyoOPeEVa TIAPArova, AITAPATA, KatayyeAieq eviog Tplavta
(30) NUEPOAOYIOKWV NUEPWV I OE SIKALOAOYNHEVEG TIEPLTTWOELS, EVNUEPWVEL TOV
eruparn 6t Ba AdBet andvtnon evtog nmpobeopiag n oroia dev urepPaivel TOLG
TPEIG (3) pHrveg armod TNV nuePOpNvia Tapalafrig Tou mapandévou, AlthUATog, Ka-
TayyeAiag. MNvovral dektd napdrova, artnuata, katayyeAieg mou uroBarAovTal
EVTOG TPLWV (3) PNVWv ard To TIEPLOTATIKO TO OTIoio adopolV. Zag TAPAKAAOUHE
OUUMANPWOTE Ta Tapakdtw edia katl mapadwaote To éviuro ot Bupida MAN-
podoplwv (i oto Ekdotrpto) Touv ZTAGMOY 1 taxudpopeiote otnv HELLENIC
TRAIN, A. ZYTTPOY 41 & METMEZA 13, T.K. 11743, AOGHNA.

At HELLENIC TRAIN, we encourage our clients to communication with us, as
we constantly strive to provide upgraded services to all of you. By contacting
us, you help us to improve our services. According to European Regulation
782/2021, the company shall respond to incoming complaints, requests, claims
within thirty (30) calendar days or in justified cases, inform the passenger that it
will receive a response within a period not exceeding three (3) months from the
date of receipt of the complaint, request, claim. Complaints, requests, claims
submitted within three (38) months of the incident to which they relate shall be
accepted. Please fill in this form and hand it out to the Station’s Information (or
Ticket) Booth or mail to HELLENIC TRAIN., SYGGROU AV 41 & PETMEZA 13,
GR PC. 11743, ATHENS, GREECE.

@ Huepopnvia kat Ztabpog/I'padeio YriofoAng,
@ Huepopnvia & wpa nmeplotatikou,

@ Mapatnpnoelg,
Comments:

Date & Station/Office of form submission..........

Date & Time of Incident:......................oiiil.

ApopoAoyto,
inerary:..........ccoooiiiiiii e,

@ Edv emuBupeite va emnikolvwvrioouvye padi oag, mapakaAoUUE CUUTIANPWOTE TA TapakaTw edia:

Ovopartenwvupo,

AedOuvan (086¢, apiBpég, T.K., méAn),

Ap. TnAepwvouv,
Tel. Number: ...,

Name & Surname: ...........c.coevviiiiiiiiiiiiiieiaeens

Address (Str., Number, Post code, Town): ..................

E-mail:

Should you like a contact on our behalf, please fill in your contact details:

Me rotov tporo Ba Bédate va emikowvwvrioouue padi oag / Your communication preference is by:

HAektpoviko Taxvdpopeio / E-mail: |:| Taxvdpopuikad / Post: |:|

AM/KwdIKog, Apa&ooTolxia/Ztaduog,
RN/Code: ..., Train/Station: ...............
Yroypaon,

Signature:...........coocoiiiii

Mapaiapn - MNa tnv etaipeia / Received - For the company
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To tuARpa autd oupnAnpwvetat and v HELLENIC TRAIN.
This field is filled in by HELLENIC TRAIN.

ZNUAVTIKEG ZNUEIWCELG:

H HELLENIC TRAIN. pepva yla Tnv mpootacia Kal achdAela Twy TPoowTikwy oag Sedopevwy. ZUNAEYEL Kal emegepydleTal povo ooa
oTolkeia eival arapaitnta yla v €§UMNPEETNON TOU AITAUATOG 0ag e dladavela KATd TIG apXEG TNG VOUIPOTNTAG, TG AvaAoylkoTNTag,
NG EMPTIOTEUTIKOTNTAG KAl TNG aKePAOTNTAG, TOU TIEPLOPIOPOL TOU OKOTIOU KAl TNG AKPIBELAG, TOU CUYKEKPIUEVOL XpOvou dlathpnong Twv
Sedopevwy kat Tng ehaylotoroinong Twv dedopevwy. H HELLENIC TRAIN kataxwpei Ta otoleia oag otn BAaon 6eS0opEVWY TNG TIPOKEIUEVOU
va propel va erikowvwvroel padi oag yia Tnv IKavoTtoinon Tou AlTpATog 0ag, Kal dev Ta emefepyaleTal TIEPAITEPW, EKTOG AV N eMeSepyaaia
arnarreitat ard To VOPo/ oTo MAQIOIO EVWOPWV a§oewV 1 yivETal avwvupoTionpEva yia Tnv e§aywyr] deiktwv nowdtntag. H HELLENIC TRAIN
Oev KOWVOTIOLE TA OTOLKEID 0aG TIEpATEPW, AAAA propei va Ta SlaPiBacel oe karmola arod TIG eTalpeieg Tou opidov OZE, av To napdnovo/aitnud
oag 6ev adopd TIG SIKEG TNG appodIOTNTEG, KABWG Kal og TPITOUG ePOToV auTo TPORAETETAL Ard TO VOUO N analTeiTal yla tnv IKavoroinon
TOUL AITAPATOG 0agG. I'a TEPLOoOTEPES TTANPODOPIES WG TIPOG TOLG OKOTIOUG ETECEPYATIAG Kal TA SIKAWHATA 0ag, apakahoLpe va SlaBdaceTte
v MoAwtikni Mpootaciag Mpoocwmikwv Aedopévwv Tng HELLENIC TRAIN SiaB€oiun oto: www.hellenictrain.gr.

To avBpwrivo duvapiko pag dev LTTOXPEOLTAL VA 0AG avadEPEL TA TIPOOWTIKA TOL OTOIKEId. YTIOXPeOoUTAL, OPWG VA OAG YVWOTOTIOWOEL TOV
apIBPO PNTPWOUL TOL EPOCOV TO (NTHOETE, TOV OTIOIO PTIOPEITE VA CUUTIEPIANAPBETE oTNnV avadopd oag.

Important Info:

HELLENIC TRAIN ensures the protection and safety of your personal data. It collects and processes only the information which is necessary
to satisfy your requests with transparency based on the principles of legitimacy, proportionality, confidentiality and integrity, purpose limitation
and accuracy, specified retention period of data and data minimization. HELLENIC TRAIN records your data in its database in order to be
able to contact you for the satisfaction of your requests and does not process them any further, unless processing is required by law/ in the
scope of legal claims or takes place anonymously for quality measurements. HELLENIC TRAIN does not disclose your data any further but
may transfer them to any of the companies of OSE Group, if your claim/ request is not relevant to HELLENIC TRAIN responsibilities, as well
as to third parties as long as it is foreseen by law or is necessary for the satisfaction of your request. For more information on the purposes of
processing, as well as your rights, please read carefully HELLENIC TRAIN Privacy Policy, available at: www.hellenictrain.gr.

Our staff is not obliged to disclose their personal data to you but must provide their Employee ID number, which you can mention in your
complaint.

"a v LTTOBOAN TIAPATIOVOU - AITAKIATOG UTTOPEITE ETIONG VA CUUTIANPWOETE TNV €I0IKA GOPUA OTNV ETAIPIKY) lIOTOCEAISA
www.hellenictrain.gr (Erikoivwvia)
To file a complaint- claim you can fill in the special form in our website: www.hellenictrain.gr (Contact us)

Etaipikr| iotooehida: www.hellenictrain.gr / Website: www.hellenictrain.gr
TnAedwvikd Kévtpo EEuninpétnong MeAatwv: 14511 / Call Center: 14511
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