PRIVACY NOTICE
Scope of Privacy Notice
Hellenic Train S.A., a member of the FS Group, with its registered address at 41 Syngrou Ave. & 13 Petmeza St., 11743 Athens, acting in its capacity as Data Controller, informs you about the processing of personal data carried out in the context of managing accident-related claims and requests.
For this reason, and in accordance with the applicable national and EU legal framework governing the protection of personal data — in particular Regulation (EU) 2016/679 (“GDPR”) and  Greek Law 4624/2019 — Hellenic Train S.A. provides this data protection notice to ensure that passengers receive adequate information regarding the personal data collected and further processed for the purpose of handling requests for advance payments in accordance with: a) Regulation (EU) 2021/782 on the rights and obligations of rail passengers, b) the Uniform Rules CIV (Appendix A to the COTIF Convention, ratified by Law 3646/2008), c) Greek legislation, including the relevant provisions of the Civil Code.
	Personal Data
	Purpose
	Legal Basis
	Retention Period
	Recipients

	Identification data
Contact details
Ticket or other proof of transport
Certificates of family status
Civil registry documents
Expense receipts/ supporting documents
Other relevant supporting documentation

	Assessment of compensation claim
	Art. 6(1)(c) GDPR


	For the period provided under the applicable legislation
(Claims against the railway carrier arising from the contract of carriage and relating to the death or bodily injury of passengers are, as a rule, time‑barred after the lapse of three (3) years.)
According to Greek law, compensation claims based on the provisions of the Civil Code (Articles 914 et seq. CC) are, in principle, subject to a five (5)‑year limitation period.
	· Hellenic Train partners/ consultants
· Competent supervisory authority (RAS), judicial and law- enforcement authorities in the exercise of their lawful powers. 


	Medical statements/ reports
1. 
	Assessment of compensation claim
	Art. 6(1)(c) GDPR

Art. 9(2)(f) GDPR


	
	


Data Subjects’ Rights
Each individual (data subject) has the following rights:
	Right of Access
	Right to rectification



Under specific conditions, the following rights also apply:
	Right to erasure
	Right to restriction of processing



If you exercise any of the above rights, Hellenic Train will respond promptly within 30 days and will inform you in writing about the progress of handling your request.
For any complaint regarding this information notice or matters relating to personal data protection, if we do not satisfy your request, you may contact the Hellenic Data Protection Authority through the following link: www.dpa.gr. 
Data Protection Officer (DPO) Contact Details
For the exercise of any of the above rights, as well as for any matter relating to the processing of your personal data by Hellenic Train, you may contact the Company’s Data Protection Officer at the following email address: dpo@hellenictrain.gr .
For further information regarding the processing of your personal data by Hellenic Train, you may refer to the Privacy Policy, available at the following link: https://www.hellenictrain.gr/en/ 
